
 

 

 

 
 

 

Staff Details 
 
Shirley Robison, Chief Executive e:shirleyr@barrheadha.org – employed since Sept 
2005 as Barrhead Housing Association’s senior officer, and the senior officer of LPS 
since its establishment. Shirley is a member of the Chartered Institute of Housing 
and has a BA Business Studies. Employment history has included: Support Inspector 
with Scottish Housing Regulator for just under 2 years; Housing Manager and 
Corporate Services Director with Glen Oaks Housing Association for 10 years; Senior 
Housing Officer within Glasgow and Easterhouse for 3 years; and housing officer 
with Port of Leith Housing Association for 7 years starting in 1983. Since working at 
Barrhead HA, the organisation has grown in strength, performing well, and 
becoming financially strong. The senior staff continue to lead the organisation and 
with a commitment to continuous improvement. Shirley has assisted the Scottish 
Housing Regulator in the past, being a statutory appointee at Cordale HA and 
Wishaw and District HA. 
 
James Ward, Director of Asset Management e:jamesw@barrheadha.org – 
employed since November 2015, he has an MSc in Social Enterprise and is a 
member of the Institute of Leadership and Management. Employment history has 
included Operations Manager with a national charity; and has worked in the private 
sector for 15 years as Director of Residential management; Estate Manager; 
Property Developer and Property Manager for a private lettings company. 
 
The LPS team is responsible overall for BHA’s planned and cyclical maintenance 
activity and for all Levern Property Services’ activities. The team is headed up by 
James Ward (see above). Other members of the team are: 
 
Property Services Manager – Janice Peters janicep@barrheadha.org 
 
Emily Connell is LPS’ Property Factoring Assistant emilyc@barrheadha.org 
 
LPS Repairs Operative is Richard (Ricky) Anderson 
 
 



Property Factoring Assistant (LPS) – Emily Connell, Community Regeneration Officer 
– Bryan Dando, , Project Co-ordinator – Tracey Quinn 


