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Spokesperson’s Review, 
our 4th edition!

It has yet again been another
eventful year with our customers
firmly at the centre of what we do.
Our report shares the events with
you and we must try to look forward
positively as we try to deal with the
implications of the UK Government’s
welfare reform policy.

The six FLAIR Associations have
continued to work together on many
areas, including, responding to the
Scottish Government consultations

on the Right to Buy, and the Social Housing Charter. We’ve also
continued to offer much needed employment opportunities. The
modern apprenticeship in housing course has benefited three
people who will hopefully enjoy a long career in housing in the
future. In the current economic climate offering training, intern
posts and voluntary placements are all very relevant. These all
contribute to invaluable work experience and we will continue to
assist where we can. We now are seeing the financial benefits of
our framework agreements for planned and cyclical maintenance
through the creation of I-FLAIR.

We continue to work hard within our communities adopting
new and improved services and we would encourage our
customers to come forward with new ideas, which we will
explore.

We know that welfare reform will bring great challenges to our
tenants, our communities, to our local businesses and to our
Associations. The “bedroom tax” is already with us and we will
work with tenants to find solutions where possible. Our five FLAIR
welfare rights officers are here to help. We are not responsible for
this policy but we rely on tenants paying their rent to allow us to
run our associations. The Government will not make up the
shortfall. 

We hope you enjoy reading our Review and if you have any
suggestions for changes please don’t hesitate to contact our
staff.

Nanette Reid, FLAIR Spokesperson

The annual FLAIR conference took place on Friday 15th June
2012 and FLAIR members got together at the Glynhill Hotel in
Paisley for the day to share thoughts and views on current issues.
With representatives from each of the FLAIR housing
associations, local community representatives and representatives
from local councillors and officers from East Renfrewshire and
Renfrewshire Councils, the conference is growing in strength each
year.

At the 2012 conference, Nanette Reid of Linstone Housing
Association set the scene by opening the conference and
providing delegates with her views on the benefits of partnership
working and the current major issues facing all housing
associations across Scotland. A packed audience then heard
from Lesley Kerr, Scottish Housing Regulator, speaking about the
developments and introduction of the Scottish Social Housing
Charter which had come into place from 1st April 2012 and is due
to monitored by the Regulator.

Workshops on a wide range of topics then followed. Welfare
reform was the hot topic of the day with Robert Findlay and Greg
Bolland taking forward the discussions on the issues to consider,
the most pressing being the so-called ‘bedroom tax’. Lynda
Johnston from the Tenants Information Service also covered the
Charter discussions with colleagues and the likely changes that
this would mean for tenants. 

Jim Harvey of Glasgow and West of Scotland Forum took
delegates through a raft of challenges he thought were facing the
sector generally from elderly care, through to the green efficiency
agenda. Engage Renfrewshire also spoke to colleagues about the
role of social enterprise across Renfrewshire and Lorna Gilroy
from Paisley South with Frances Murphy from the Scottish
Government took colleagues through the responsibilities of
factoring with the introduction of the Property Factors Act.

The conference also then heard from Gary Dalziel from
Linstone HA regarding the development of FLAIR’s business plan
and the day was brought to a close with Mike Stevenson from
Thinktastic giving a rounding motivational talk to end the
conference on a high note!

The conference was well attended and supported by our
Committees and staff and we all look forward to meeting up again
in June 2013.

FLAIR Conference June 2012
Glynhill Hotel Paisley
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I-FLAIR/Joint working 
on procurement of
maintenance work through
a common framework 

The eight locally based housing
associations operating in East
Renfrewshire, Renfrewshire and Inverclyde,
have established a framework for the
procurement of maintenance work. The
scope of the work extends to almost
10,000 houses, over a four year period.

By procuring this work in this way it is
expected that:

• Over time, the procurement process will
be more efficient and less demanding
of staff resources. 

• Procuring individual packages of work
will be much simpler and the risks
associated with procurement will be
significantly reduced.

• By procuring in greater volume,
economies of scale should be achieved.

The range of work covered by the
framework includes both major renewal
work (kitchens, bathrooms, heating
systems, rewiring) and cyclical work
(painterwork, gas inspections and boiler
servicing and open space maintenance).

The Framework was launched in
January 2012 and ‘call-offs’ commenced
shortly thereafter.

By 31st December 2012, £4.2m of
work had been called-off and, with a
further £2.3m of work expected to be
called off by 31st March 2013, the value of
work under the first year of the framework
is expected to top £6.5m.

Perhaps inevitably, there have been
some teething problems and the
programme of work is slightly behind
schedule, but by and large, those using the
framework have found that it simplifies the
procurement process and is delivering
significant cost savings in certain areas,
particularly in relation to cyclical
maintenance programmes.



Since 2007 FLAIR has provided a Welfare
Rights Service as we recognised that this
type of support was invaluable to our
tenants. Initially part funded by the Scottish
Government the six participating FLAIR
Associations have covered the full cost of
providing Welfare Rights advice and
assistance across our 7,000 homes in
Renfrewshire and East Renfrewshire for the
last two years.

Over the last six years more than 4,000
tenants have been referred to the service
with £500,000 of backdated housing
benefit, £350,000 other benefit gains and a
further £2.2 million anticipated benefit gains
being provided to our tenants as a result of
support from the Welfare Rights Team.

Welfare Rights is now an integral part of
the services provided by FLAIR and the
changes being implemented regarding
Welfare Reform will make this even more
critical in the coming years.

What is Welfare Reform?
The UK Government are implementing a
range of changes to the Welfare System for
those that are of working age. While there
are a number of different changes to the
welfare system there are a few which will
have a major impact on our tenants. 

These are the changes to under
occupancy or ‘bedroom tax’ and the
benefits cap which have been introduced
from the 1st April 2013. Perhaps the single
biggest issue is the forthcoming
implementation of Universal Credit whereby
payments of Housing Benefit are paid
direct to tenants.

One of the things happening within
FLAIR is to examine where we can all work
together to deal with the issues our tenants
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Welfare (Rights
and Reforms!)

and the organisations will encounter
through Welfare Reform. As the impacts
are not isolated to one organisation it
seems beneficial to identify where
resources could be shared.

While each partner is working
independently for those potentially affected
by the ‘bedroom tax’ other areas of joint
working are being explored including:

Joint Working
✔ Continuing to provide welfare rights

service.
✔ Attempting to attract external funding to

provide services which help reduce
impact of welfare reform.

✔ Exploring a shared approach to
allocating properties.

✔ Joint working on the provision of
banking / payment methods for tenants

✔ Regular training for staff and
management committee.

✔ Joint communications to tenants

including leaflets, website text,
newsletters etc.

✔ Monthly meetings to discuss each
association’s approach to ensure
consistency across partners.

It is not expected that this will solve the
problems tenants and FLAIR are likely to
experience through the changes to the
Welfare System but we are committed to
‘limit the pain’ for everyone concerned as
much as is possible. 

For tenants we are trying to be as
supportive as possible and introduce a
range of services which allow them to
receive advice and assistance across areas
like fuel poverty, welfare rights and financial
education.

For FLAIR it remains essential that we
continue to receive our rental income as
any reductions in the income received may
impact in the longer term in the investment
we can make in our homes and
communities. 

Graeme Park provides a customer with
welfare advice.



ROAR is a small local charity
based in Paisley which
provides health and wellbeing
activities for older people in a
number of locations across
Renfrewshire. The focus is on
maintaining good health and
social interaction amongst
older people.

From May - October 2012,
Adele Fraser and Gary Dalziel
from Linstone provided an
interim management service to
ROAR, and helped the Board
develop their new Business
Plan.

ROAR has now appointed
the local and well established
organisation RAMH to support
them in their next stage of
development. This
arrangement will mean that
RAMH will provide strategic
management support to
ROAR, focussing on

developing the structure of the
organisation, as well as
supporting the staff team and
the Board.

John Wilby, Chair of ROAR
thanked Linstone for the
support they provided and said
that they had found Linstone’s
input most helpful to
progressing their plans. 

Pictured: Adele Fraser, Linstone’s
Chief Executive, (left) receiving a
bouquet of flowers from ROAR’s
Business Development Manager,
Nicola Hanssen.

Barrhead sheltered tenants
celebrate 25 years and get
fit with Active Communities!

Linstone provides support to
ROAR

As part of the older people’s agenda for the local area, Barrhead
HA tenants within the sheltered housing were delighted to start off
the 25th anniversary celebrations with some new activities. During
2012, we had reminiscence sessions at the complex, IT training
from local volunteers, and more recently physical activity classes
from Renfrewshire based Active Communities. Funding has been
received from East Renfrewshire Council for the physical activities
and a commitment made to continue this funding into 2013/14.

For the residents, they have attended weekly keep fit classes
overseen by Active Communities and volunteer physiotherapist
Pam. The residents have already indicated that they already feel
more confident, have more energy, and have had a great deal of
fun along the way. A group, called the Barrhead Brigade, took
part in the Agefest event in March 2013 and won second prize. 

Marking the celebration last December, local Provost
Carmichael attended afternoon tea and unveiled a
commemorative plaque to celebrate 25 years. Over recent years,
the complex has had new windows, kitchens and bathroom
fitments installed as well as new lifts – over £400,000 has been
invested in the complex for the future. In December 2012,
following a Care inspection, the Association received top marks
for all categories inspected by the Care Inspectorate.

Provost Carmichael and Shirley Robison
with resident Mrs Kavanagh. 
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During 2013 work will begin on
Linstone’s new, purpose-built
office accommodation. After
several years, negotiations with
Tesco have been concluded
and work is due to start on the
site. The development will
include Linstone’s new offices,
a new purpose built library and 

community hall, the Tesco
store plus a number of
individual retail units.

This means that Linstone
will own a new office at Bridge
Street, in the heart of the new
Linwood town centre. The
office will have good public
transport links and car parking
facilities.

Current timescales
estimate that Linstone’s new
office accommodation should
be open by summer 2014 -
providing Linstone with an
excellent new base to deliver
services to their tenants and
customers.

Linstone’s New Offices – plans in place



All of these new young
housing professionals agree
on what they appreciate
most about the programme:
working as part of a team and
meeting the public. “I enjoy being part of
Linstone’s team – I’ve learned so much
from them all” says 19-year old Robert
(pictured above). Alastair enjoys working at
the heart of the Barrhead community
interacting with customers and building
relationships with applicants.

These three young people are being
supported though achieving the

The next
generation of
housing
professionals
Some of the first Modern Apprentices in
Housing are making excellent progress
towards completing their training
programmes.

The Housing Level 2 Modern
Apprenticeship framework was approved in
April 2012 having been developed by the
Sector Skills Council, Asset Skills, in
consultation with employers. The
framework, which includes the Level 2 SVQ
in Housing and the CIH Level 2 Certificate
in Housing Practice or Housing
Maintenance, is designed to support new
entrants to the housing profession and
raise the profile of housing careers
amongst young people.

Linstone, Barrhead and Bridgewater
Housing Associations, all members of the
Federation of Local Associations in
Renfrewshire (FLAIR), decided that
supporting Modern Apprenticeships
advanced their wider role agendas and
particularly their objectives to support youth
employability within their communities.

They recruited one young person each
in to Apprentice positions, two boys and
one girl aged between 19 and 21. The new
recruits came from diverse backgrounds;
none of them had any previous experience
of housing. Robert Quinn (Linstone) had no
previous paid work experience whilst
Alastair Burke (Barrhead) had worked for
the family joinery business and Lauren
Gallacher (Bridgewater) is a qualified
hairdresser.

They are all enjoying a wide-ranging
experience of housing duties, which is a
prerequisite of successfully passing the
SVQ. Their work is both office-based and
gets them out and about ‘on the patch’
accompanying colleagues on visits to
tenants’ homes.
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qualifications by Glasgow-based training
provider, SHARE. Rod Hunter, SHARE
Director, says, “apprenticeships offer a
different way of learning, with most of the
development being evidenced through
workplace assessment, which many young
people find more constructive”. Linstone
Apprentice, Robert Quinn, agrees, “I quit
college as I wasn’t enjoying or learning

anything. Now I’m enjoying being
able to learn whilst doing,
instead of spending hours in a
classroom”.

And these young recruits’
managers seem pleased with
their engagement with the
Apprenticeship programme too.
Jim Munro, Housing Manager at
Barrhead HA, reports that “the
structure of the Apprenticeship has

helped Alastair to develop a range of skills
and get valuable work experience that will
support his future career”. Over at
Linstone, Housing Manager, Jan Brennan,
comments on how glad she is to have
seen “Robert grow and develop during the
course of the Apprenticeship with the
Association and have the opportunity to

Employment opportunities for – Alastair Burke, 
Emma Thomson and Niaomi Chappell.

Lauren Gallacher with Margaret Grant,
Bridgewater HA and Rod Hunter, SHARE.



gain qualifications and invaluable hands-on
practical experience”.

Funding is available from Skills
Development Scotland, the Scottish
Government’s skills agency, to support the
training element of the Modern
Apprenticeship programme for staff aged
16 – 24, but these three housing
associations decided to support their
Apprenticeship programme through a joint
application to the now defunct Wider Role
Fund as well as support from their own
budgets.

Lauren Gallacher sums it up. “This is
good experience for the future”, but it’s not
just good for Lauren. Housing
Apprenticeships are good news for
Scotland’s whole housing profession as
they recruit and support the development
of the next generation of bright young
things. That’s much better than sitting in
college not learning anything.

For more information about the Modern
Apprenticeship in Housing, contact Tim
Pogson, Head of Asset Skills Scotland, on
0131 667 2448 or
tpogson@assetskills.org. 

Employment Opportunities 
Community Jobs Fund
With unemployment rates amongst
younger people being particularly high, it is
good to note that we have had some
opportunities to offer training with the
housing associations. At Barrhead,
Bridgewater, Paisley South and Linstone,
eight training opportunities have been

created through the Community Jobs Fund
to provide some experience working within
the housing association’s office. The
opportunities are usually for six months and
the individuals gain experience dealing with
the public on the phone and on reception,
learn to use the housing computer system
for processing enquiries and generally get
experience working across the
departments. 

Graduate Interns
A graduate intern programme has also
allowed three graduates to take temporary
specific task orientated places at Barrhead,
Linstone and Paisley South Housing
Associations allowing recently qualified
people to gain experience within the
housing sector. 

Housing associations also continue to
work with local colleges to offer temporary
and voluntary placements and thus
students gain real work experience.

Training
Paisley South HA took over the job of
organising FLAIR Training in April 2012.
Since then over five bespoke courses have
been arranged, allowing 63 staff and
committee to attend training on complaints,
handling difficult people and an introduction
to housing associations. FLAIR training
continues to be an efficient way of
responding to training needs locally where
common themes allow a local response
and a more cost effective way to deliver
training in one of the FLAIR offices. PSHA
also organises the annual FLAIR
conference. 

FLAIR Committee members also attend
an annual meeting to discuss hot topics
and when they met in November 2012,
they heard from Lesley Biard from TPAS on
the future of tenant engagement now that
the Charter had been agreed. They also
elect a FLAIR spokesperson and substitute
for the coming year, and in November
Nanette Reid of Linstone was voted
spokesperson with Claire Boyd from
Barrhead HA being the substitute.

FLAIR senior staff arrange to meet on a
regular basis across all departments
during the year. This allows, for
example property managers to meet
and discuss investment and the delivery
of the framework contract. Finance
managers were also able to pull
resources and discuss procurement for
insurance during the year and to share
information on financial business
planning and assumptions. Housing
managers also meet regularly and this
year the agenda has been dominated
by welfare reform. Directors meet every
6 weeks and often invite guest
speakers to the meeting to allow the
sharing of information and ideas.
Directors also discuss hot topics
including Scottish Government
consultations, local issues around
investment and priorities, the business
plan, bespoke training, and to consider
quarterly benchmarking to highlight
areas of good practice. During the year,
Directors met with Impact Arts and with
Renfrewshire Employability project. 

Senior Staff
Forum
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PSHA’s finance experts, Lorna Colville 
and Sharon Gibb.
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Care and Repair Renfrewshire

During the year Bridgewater Housing
Association was very pleased to be
awarded, after a competitive tendering
exercise, the contract to provide Care and
Repair Services across Renfrewshire and
East Renfrewshire. This is a major success
for one of the FLAIR organisations.

Care & Repair Renfrewshire provides
free and practical advice and assistance to
people who are older or have disabilities
and live in Renfrewshire and East
Renfrewshire. The aim is to enable repairs
and adaptations to be carried out to allow
people to maintain their independence and
remain in their own homes comfortably,
safely and securely.

We also work with a range of
organisations including Strathclyde Police,
Strathclyde Fire & Rescue, Seniors Forums
and various departments within the local
councils. As well as providing practical help
for people we work with partners to raise
public awareness of the dangers of cold
callers and unscrupulous builders.

Council Occupational Therapists (OTs)
carry out home visits to assess
requirements for permanent adaptations to
the property. If supported, and if our
assistance is required, referrals for the
necessary works are made to Care &
Repair. The types of work generally include:

• Installation of access ramps and
stair lifts

• Removal of baths and installation of
wet floor and level access showers

• Clos-o-mat installations
• Kitchen adaptations
• Door widening

Our team includes our own qualified
joiners. There is no charge for labour or
travel costs and people only have to pay

for the cost of materials, if supplied by us.
In some circumstances we can also
provide materials free. We can carry out a
variety of works:

• Joiner work – repair doors & windows,
kitchen units, doors, flooring, hinges &
locks, fit curtain rails, shelving, box in
pipework

• Plumbing – Replace tap washers &
inserts, unblock sinks, baths & wash
hand basins, repair minor leaks, re-seal
round baths

• Electrical – replace defective switches,
sockets & light fittings, change single
sockets to doubles

• Safety & Security – fit door viewers,
locks, bolts, alarms, lights, cctv, etc.
We work closely with our colleagues in
Strathclyde Police to help people feel
more secure in their homes.

We can also carry out less
skilled jobs which don’t require a qualified
tradesperson:

• Assemble flat pack furniture
• Change light bulbs, fuses, batteries
• Bleed radiators
• Put up pictures, mirrors, clocks, coat

hooks, etc
• Fit toilet seats
• Hang curtains
• Turn mattresses

The Bridgewater Care and Repair Services team.
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Impact Arts 
Impact Arts have been commissioned to complete a feasibility study on youth
unemployment within Barrhead. Given that Barrhead has some of the worst
deprivation and economic inactivity within East Renfrewshire, the study has

focused on consulting with local agencies and local residents to produce a creative
pathway project for young unemployed people aged 16-25. The study will help the
Association set up and apply for funding to establish a programme of education and
learning to equip young adults for future employment opportunities. It is hoped that the
study can also look at future tenancy sustainability and assist tenants with getting advice
and information on a wider range of topics including welfare reform. The study was
concluded in January 2013 and is now being taken forward for future funding.

During 2012, FLAIR Directors got together
to advertise for a pool of expertise to take
forward projects that are focused on our
communities for continuing regeneration.
The tender process produced a very good
response and a selection of consultants
were invited to present their experience to
FLAIR. The following consultants are now
available to FLAIR for future regeneration
projects:

• Active Communities
• Impact Arts
• Community Enterprise in Scotland
• North Star Consultancy
• ODS Consulting
• Arneil Johnston
• Community Enterprise Ltd
• Niall Alexander
• East Renfrewshire Community

Enterprise Trust
• Bridges HA
• Cunninghame HA

The following projects are now underway or
being considered for the future:

• Active Communities – helping out with
Barrhead Housing Association’s
sheltered development, Active
Communities in partnership with the
Association, East Renfrewshire
Council’s CHCP, and volunteers from
East Renfrewshire Voluntary Action, is
now underway with a pilot physical
activity programme with our older
residents. Designed to allow the
residents to participate in this physical
programme within the common lounge
at the development, residents through
gentle exercise will help to increase
energy levels, improve strength and
balance, and help people feel good
about themselves as well as having fun. 

Community
Regeneration

Barrhead Brigade...winners at the Agefest
games!
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Development services
provided by Williamsburgh HA
In the period leading up to and including 2012/13, Williamsburgh
HA have supported the work of other FLAIR members by
providing development services in relation to a number of
projects, involving new build, comprehensive tenemental
improvement and fabric repair contracts.

Similar services have also been provided for Arklet HA (a
member of I-Flair) and Linthouse HA, in Govan.

Rashielee North new build housingdevelopment for Bridgewater HA92 units (flats and houses)Contract value: £8,765,000Completion: January 2013

Gordon Street CTI for Paisley South HA

47 flats, 6 flats for owners and 6 shops

Contract value: £4.314,000

Completion: February 2012

Williamsburgh HA, supported by Oaktree HA, took

on the management of this project in August 2010

FLAIR Executive Coaching
and Mentoring Service

Adele Fraser (pictured), Chief Executive of
Linstone HA is now a professionally qualified
coach and is providing this service to FLAIR.
Aimed at helping people develop to their full
potential and deliver business benefits, it
supports leadership capability, change
management and improved performance at
work. It’s not about telling people what to

do, dealing with poor performance, disciplinary or grievance
matters. It’s not counseling either. It is offered in a confidential
way, to mainly senior and middle managers within FLAIR,
however, any staff member can benefit. If of interest, please
contact Adele directly to discuss costs and benefits. It’s a non-
profit making service available from Linstone HA.

Feedback includes:

“Communication is a lot better in my team as a result of the
coaching sessions. This has improved my skills as a team
manager. The coaching has helped me become more aware of
how I communicate with my team.”

“I appreciated the external perspective, coming
from someone very knowledgeable about the
sector.”

Change Fund
Bridgewater Housing Association has also received funding from
a Scottish Government initiative called the Change Fund. The
Change Fund is available to provide ‘bridging finance’ to each of
the 32 local authority areas to work in partnership with the NHS,
private sector and third sector partners to deliver better outcomes
for older people in their homes or in homely settings. 

Bridgewater has introduced a dedicated Handyperson Service
to provide unskilled help to people who can’t do things for
themselves and where this will prevent them from getting worse

or ending up in hospital. The
funding also includes for the
development of an older
persons advice service to
provide advice and practical
help to older people who are
finding it difficult to run their
homes and want to look at
alternative accommodation.
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Given our close working relationship, FLAIR members can learn
from one another. Nowhere is this better illustrated than in
benchmarking, where we share information on performance and
highlight good working practices.

Benchmarking information 
to 31.03.12
How well do we perform?

Key Performance Indicators 2011/12

Category Barrhead Bridgewater Ferguslie Park Linstone Paisley South Williamsburgh

Properties 882 773 787 1567 1207 1633

Committee members 12 10 8 11 12 13

Staff members 19.5 30 13.5 31.5 22.6 30

Working days lost (staff illness) 1.16% 5% 1.1% 7.39% 3.58% 3.52%

% satisfied tenants (last survey) 97% 94% 99% 92.2% 95% 97%

People on housing list 3133 1306 364 1191 1411 1362

Void rent loss 0.41% 0.64% 0.33% 1.189% 0.80% 0.42%

Current rent arrears 2.14% 2.32% 4.33% 4.06% 4.49% 3.42%

Housing benefit: full 45.9% 46.43% 55.41% 44.01% 42.91% 43.83%

Housing benefit: partial 12.4% 20.1% 19.87% 17.31% 16.47% 17.85%

Re-lets in year 85 56 60 171 200 172

Homeless re-housed 9 7 4 36 60 70

% of tenancies sustained (over 12 months) 96% 87.9% 84.7% 85% 82.3% 89.23%

Evictions/abandonments 4/3 0/1 1/12 1/24 5/27 1/24

Average days to re-let a property 14 27 16 50 17 14

Repairs processed per year 2714 3574 4378 6449 4974 6603

Emergency repairs on time 98.6% 98.96% 100% 97.43% 97.7% 100%

Non emergency repairs (days) 3 6 4 5 5 3

% of repair appointments kept 98.6% n/a n/a n/a 67.38% 99.75%

% of stock failing SHQS 0.92% 18.50% 17.15% 17.85% 34.96% 0.61%

% with valid gas certificate 100% 99.72% 99.72% 100% 99.43% 99.1%

Factored properties 181 2673 0 2335 301 564



60-70 Main Street, Barrhead, 
East Renfrewshire G78 1SB
T: 0141 881 0638
E: enquiries@barrheadha.org
W: www.barrheadha.org
Charity No: SC036265

flair = community regeneration • community work • arts • employability

1st Floor, Bridgewater Shopping
Centre, Erskine PA8 7AA
T: 0141 812 2237
E: enquiries@bridgewaterha.org.uk
W: www.bridgewaterha.org.uk
Charity No. SC035819

32 Burnbrae Avenue,
Linwood PA3 3DD
T: 01505 382383
E: general@linstone.co.uk
W: www.linstone.co.uk
Charity No. SC027454

Ralston House, Cyril Street, 
Paisley PA1 1RW
T: 0141 887 8613
E: admin@williamsburghha.co.uk
W: www.williamsburghha.co.uk
Charity No: SC035350

64 Espedair Street,
Paisley PA2 6RW
T: 0141 889 7105
E: admin@psha.org.uk
W: www.psha.org.uk
Charity No: SC035589

Tannahill Centre, 76 Blackstoun
Road, Paisley PA3 1NT
T: 0141 887 4053
E: admin@fpha.org.uk
W: www.fpha.org.uk
Charity No: SC034893

If you would like to find out more
details or information on FLAIR
please contact:
Barrhead Housing Association
60-70 Main Street, Barrhead, 
East Renfrewshire G78 1SB
T: 0141 881 0638
E: enquiries@barrheadha.org D
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